(@)Y | Scientific Cooperation Center "Interactive plus™

Kalybayeva Zhuldyz Bukembaykyzy
master's degree student
Kazakh Ablai Khan University of International Relations and World Languages

Almaty, Kazakhstan

THE FORMATION OF COMMUNICATIVE COMPETENCE DURING
THE LEARNING PROCESS OF THE ENGLISH LANGUAGE

Abstract: the article examines how communicative competence is developed in
English language teaching. It discusses different methods of determining the compo-
nents of communicative competence and how it can be cultivated. The authors focus
on principles that support the communicative teaching method and teaching strategies
that enhance communicative competence. Emphasizing the importance of English les-
sons, they highlight the role they play in shaping and improving communicative skills.
Studying the techniques that contribute to the effectiveness of the communicative ap-
proach allows us to assess their varying levels of effectiveness and their role within the
communicative approach framework. Tasks designed to achieve specific outcomes in-
volve different types of speech interaction: cooperation (working together to develop
an idea and solve a problem), combination (exchanging information between partici-
pants with different initial knowledge), and "execution of instructions” (one participant
conveying information to another). The authors stress the importance of prioritizing
communication tasks and recognizing the interconnectedness of communicative com-

petence components.
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IlenTp Hay4YHOro coTpyAHu4ecTBa « MHTEpaAKTUB IJII0C»
®OPMHUPOBAHUE KOMMYHUKATUBHOM KOMIETEHIIUU
B IIPOLIECCE U3YUEHUA AHIJIMIACKOI'O SI3bIKA

AHHOmMayua: 6 cmamve paccmMampueaemcs, KaxK pazeusaemcs KOMMYHUKAMUG-
Hasi KOMNEeMeHmMHOCHb Npu 00y4YeHuy aneauickomy a3viky. Qbcyxcoaromes paziuyHsle
Memoobl OnpeoeieHuss KOMNOHEHMO8 KOMMYHUKAMUBHOU KOMNEMEHMHOCMU U CHO-
cobbl ee pazsumusi. Aemop yoesnsiem 0coboe GHUMAHUE NPUHYUNAM, JeHCAUUM 8 OCHOBE
KOMMYHUKAMUBHO20 Memo0a 00yUeHUs, U CmMpame2usm npenooaeanusl, NoSbIUAUUM
KOMMYHUKAMUBHYIO KOMhemeHmHocmb. [100uepKusas 8axicHOCHb YPOKO8 AH2IULICKO20
AZBIKA, AKYESHMUPYEMCsl BHUMAHUe HA POJIU, KOMOPYIO OHU USPAiom 8 hoOpMUpOBaAHUU U
COBEPUIEHCMBOBAHUU KOMMYHUKAMUBHBIX HABLIKOS. H3yueHue mexHux, komopule cho-
coocmeyom 3¢hghexmueHocmu KOMMYHUKAMUBHO20 NOOX00A, NO3605eN HAM OYEHUMb
UX paziuyHvle ypoeHUu IPGeKkmusHoCmu U ux pojib 8 pamkax KOMMYHUKAMUBHO20 NOO-
xo0a. 3a0awnus, HanNpaeieHHvle Ha 00CMUdICeHUe KOHKPEMHbIX Pe3yibmamos, npeono-
J1a2arom pasiuyHble Mmunvl peuesoco 83aumMo0etiCmeust; COmpyOHUYecmeo (CoO8MeCmHasl
paboma Hao pazpabomxoi udeu u peuteruem npooaemol), KOMOUHUPOBAHUE (0OMEH UH-
Gopmayuent mexHcoy Y4aACMHUKAMU C PA3HBIMU UCXOOHBIMU 3HAHUAMU) U «BbINOJHEHUE
UHCIMPYKYUUY (0OUH Y4acmuux nepedaem un@opmayuio opyeomy). Aesmop noouepxu-
8aem 8aNHCHOCMb NPUOPUMUAYUY KOMMYHUKAMUBHBIX 34044 U NPUSHAHUSL 83AUMOCEA3U

KOMNOHEHMOo8 KOMMyHuKaI’I’IMBHOIJ KomMnemeHuyuu.

Knrwuegvie cnoea: KOMMYHUKAMUBHAA KOMNEMEHNHOCMb, KOM.MyHuKanMBHbZIZ
memoo 06)/1!87-[1/!}1, KOMMYHUKAMUBHbLE UCPbl, KOMMYHUKAMUBHbLIE CUMYIAUUU, c680000-

Hoe obujeHue, Memoovl, NPUEMYUKU, 3A0AHUSL.

In today's society, the ability to speak foreign languages is becoming more crucial.
Knowing a foreign language allows young individuals to engage in global culture, uti-
lize the vast resources of the Internet, work with technology, and utilize multimedia
tools for education.

In the context of modernizing Kazakh education, the issue of adopting a compe-
tency-based approach to teaching becomes relevant. Of the essential competencies,

communication skills hold particular significance.
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This particular skill involves proficiency in various forms of verbal expression,
the etiquette of spoken and written communication, and the ability to effectively use
language in diverse contexts and social interactions. Communicative competence en-
compasses the capacity to engage in effective communication.

In today's technologically advanced era, it is important for everyone to have a
good grasp of a foreign language. English language lessons focus on developing stu-
dents' ability to effectively communicate and understand speakers of a foreign lan-
guage, while also teaching the subject matter. To fully understand the communicative
approach, it is essential to explore the principles of communication and how they are
applied in English lessons.

The principle of speech-activity involves creating challenging tasks that stimulate
students' cognitive activity and prompt them to engage in discussion. For instance, a
task like «You are a tour operator. Help tourists decide on a destination for their trip»
can be used in lessons. The principle of individualization is essential in promoting
communicative interaction and motivation. It is important to consider the unique char-
acteristics and interests of students in choosing relevant topics for discussion, such as
"Career choices"”, "Technology", "Music", "Movies", etc.

The principle of situational appropriateness emphasizes the importance of recog-
nizing the context as a key factor in structuring the teaching of foreign-language com-
munication. Every aspect of the learning process should be tailored to the specific sit-
uation at hand. For instance, during a lesson, it is essential to present a real-life scenario
for students to engage with. This scenario prompts students to think through their de-
cisions and explain their reasoning, thus highlighting the importance of situational fac-
tors in language learning. The principle of introducing new and varied elements into
the educational process is crucial for the effectiveness of communicative learning. Uti-
lizing activities such as role-playing games is key in engaging students and allowing
for interactive and realistic communication experiences. Role-play involves partici-
pants mimicking real-life scenarios, providing a practical and engaging way to enhance

learning.
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Students' ability to communicate effectively is intentionally developed during les-
sons that go beyond just classroom time, such as electives and extracurricular activities,
through a variety of approaches and techniques. The goal of enhancing this competence
Is to enhance students' capacity to utilize English as a means of connecting with differ-
ent cultures and civilizations. Engaging in intercultural dialogues allows students to
gain insights into other cultures while also deepening their understanding of their own
culture as it is reflected in the language and culture of the studied language. As students'
global awareness expands, their interest in world literature grows, motivating them to
apply their newfound knowledge and creative skills in various subjects like computer
science, geography, and social studies. This enhanced motivation also drives students
to pursue higher education and select disciplines that are closely related to the English
language.

In order to become an English teacher, it is important to be proficient in a second
language and show strong skills in communication in that language. Unfortunately, not
all students studying language are able to achieve this level of proficiency. Therefore,
the issue arises regarding the exploration of innovative strategies, techniques, and tools
for fostering the foreign language communicative skills of prospective English teachers
at the university. The students' proficiency in a second language is a vital attribute that
interacts with various aspects of their personal and professional growth, influencing
their effectiveness to varying degrees. Engaging in interactive learning in the English
language classroom facilitates extensive communication among students and cultivates
their ability to tackle communicative challenges. The ability to effectively communi-
cate, which is a crucial part of essential skills developed through contemporary educa-
tion, comprises linguistic, discourse, sociolinguistic, and sociocultural aptitudes, along
with a socio-personal interactive aspect linked to collaboration and acceptance. Key
terms: effective communication, interactive education, cross-cultural exchange, profi-
ciency in foreign languages, professional training, English fluency, technological ad-
vancements.

Current methods for teaching English communication require teachers to focus on

key educational principles such as making lessons accessible, considering students'
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ages and individual traits, and maintaining consistency and structure in teaching.
Teachers should also embrace principles of communicative learning, which include
prioritizing speech activities, encouraging student participation, personalizing learning
experiences, organizing lessons in real-life situations, and making the learning process
engaging and informative.

English classes provide an excellent opportunity to integrate various subjects to-
gether. Elements of Uzbek language, literature, history, geography, art, music, biology,
and physics can all be found to some extent in English language curriculum. Develop-
ing communicative skills in a foreign language involves mastering a range of functions,
including exchanging information, setting rules, expressing emotions, and demonstrat-
ing proper etiquette.

As these functions are implemented, various communicative tasks are accom-
plished and fundamental communication skills are developed. The information func-
tion involves acquiring effective verbal and written communication skills, which in-
cludes tasks such as requesting, sharing, explaining, and understanding information.
The regulatory function involves tasks like encouraging, requesting, offering, advising,
agreeing, and responding to motivation. The emotional-valued function includes tasks
like expressing opinions, feelings, proving points, and experiencing various emotions
In response to information.

The social function involves developing the ability to understand and respond ap-
propriately to verbal communication through listening and reading. Tasks include:
1) initiating a conversation; 2) showing interest in the other person, actively listening,
and responding; 3) keeping the conversation flowing and ending it politely; 4) ac-
knowledging special occasions or holidays; 5) expressing gratitude; 6) offering support
and empathy.

Effective communication involves the ability to understand and express oneself
appropriately in different communication contexts. This includes knowledge about
speech linguistics, such as speech styles, structures, and types. However, simply having
this knowledge is not enough for effective communication. Communicative compe-

tence also involves skills such as initiating contact, making a good first impression,
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asking and answering questions, engaging in conversations, and encouraging others to
clarify their statements.

Understanding the specific characteristics of different speech genres and the ways
in which communication goals are achieved in interactions is important. The elements
of the situation, such as the context or speech conditions that influence the speaker's
choice of words and language structure, must be taken into account. This includes con-
sidering factors such as the relationship between the speakers (formal or informal),
their social roles, and other personal characteristics like age, gender, interests, etc. Ad-
ditionally, the physical location of the interaction, such as a classroom or casual setting,
can also impact the nature of verbal communication. Another crucial aspect of the
speech situation is the speaker's objectives and intentions. As a result, the way a re-
quest, order, or demand is delivered will vary depending on whether the message is
conveying information, expressing emotions like gratitude, joy, or resentment, or serv-
ing a different purpose altogether.

Hence, the ability to effectively communicate relies on verbal skills that consider
the context of the conversation, including the audience, location, and intended purpose.
Itis evident that developing these skills necessitates a foundation in linguistic and com-
municative competence.

In the field of "Foreign Language", the concept of communicative competence is
best represented. Developing communicative competence is the primary objective in

English language instruction.
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