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AHHOmMauus: co8pemenHas 3Moxa NPuHecia HeoOXo0UMOCMb 3HAHUSL O PA3TUY-
HBIX COCMABNAIOUWUX peueso20 IMuKema u, 8 4acmuocmu, 00 uzsunenuu. B oannotl
cmambve paccmampugaromcs KOMMYHUKAMUGHble CUmyayuu U36UHEeHUs Ha npumepax
AH2NIOA3BIYHBIX NUCeM. ABMOpbl NPpUBOOAm C80U nepesod npumepos. /laemcs xapax-

mepucmuka u 6b1800bl NO npeaﬂOD/C’eHHblM npumepam.

Knrwoueswvie cnosa: p€q€60ﬁ mukem, KOMMYHUKayusd, useuUHeHue, nucomo, Inu-

CMOJIAAPHBIU HCAHD.

B coBpemenHOoM 0O0mIeCTBE KOMMYHHKATUBHAS CUTYalllsl WU3BUHEHUS SIBIISICTCS
OOBIYHOM U TOBCETHEBHOM, TaK KaKk 0€CKOH(DIMKTHOE B3aUMO/ICHCTBHE SIBJISIETCS TJIaB-
HOU I1IeJIbI0 YCTIETHONH KOMMYHHUKATUBHOM AedaTenbHOCTU. Mecnenyemast 061acTb BXO-
JUT B c(pepy peueBoOro ITHUKETA.

W3BuHenune o6nanaer 601bIION 3HAYMMOCTBIO B Pa3HbIX chepax MEeKIMYHOCT-
HOTO OOIIIEHUS M BOSHUKAET HE TOJIBKO B YCTHOM OOIIIEHUH, HO U B TUCbMEHHOM. TaK,
HAIpUMep, JTUYHAs U IeTI0Basi NEPENUCKU MOTYT MPEANoaraTb CUTyaIluio U3BUHEHMS.
B nuuHoii nepenrcke KOMMYHUKAaTUBHBIM OBOZOM JJISi U3BUHEHHS CITyXKaT CIeAyIo-

M€ CUTYyalluH: opYa UMYIIECTBA, OCKOPOUTEIbHOE MOBEIEHUE, 00ua, IpeJaHHOe
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AOBCPHUC U T. . PGHPGSGHTaIII/IH U3BUHEHUH B I[CJ'IOBOﬁ IMEPCITUCKE MMPEACTABIISACT CUTY-
a1 3aJCPIKKHN OINIAThI, IIPOIIYIICHHOI'O CPOKa, IPEAOCTABICHUS HGHpaBHHBHOﬁ nJIn
HEKOPPEKTHOI nH(pOpMAINK, U3BUHEHHE TIEpe]] COTPYIHUKOM \ paboTomareneM [2].

10.B. TydanoBa BeIACISIET U3BBUHEHUS B HPOMOMUNUYECKOU U HENPOMomunuye-
cKou cuTyauusax. B nepBoM ciydae agpecaHT IPOCUT U3BUHEHMS 110 BIUSHUEM YyB-
CTBAa BHUHEI. Az[pecaHT YUYUTBIBACT KOMMYHUKATUBHBIC OKUIAHUSA CO6CC€I[HI/IKa n BEC-
JIeT ce0sl COOTBETCTBEHHO UM, aJipecaT BepOaibHO MPUHUMAET U3BMHEHHE. Bo BTOpoM
ciny4ae (HempOTOTUITMYECKAsl CUTYallKsl) BO3MOXHBI CJIEIYIOIINE CUTYAIUU:

«1) U3BUHEHME, MPUHECEHHOE aJIPECAHTOM, HE IPUHUMACTCS aJpecaToM;

2) 0OMEH M3BUHEHUSAMH MEXIY COOECeTHUKAMU,

3) anpecar TpeOyeT U3BUHEHHUS;

4) anpecaHT HEBEepOAITBHO BhIPA3UJI U3BUHEHHUE;

5) aapecat HeBepOaTbHO MPUHSI U3BHHEHHE [ 1].

HeepOanpHOe BhIpak€HHE W3BUHEHUS HEBO3MOXKHO PACCMOTPETh Ha MPUMEpPE
SIUCTOJIAPHOIO KaHpa.

I[anee MBI IIPHUBCACM IIPHUMCPBI ITMCEM H3BHHCHUA JIMYHOI'O U JCJIIOBOI'O Xapak-
Tepa.

(1) «I'm sorry | spoke so sharply to you on the phone last night. As you know, |
am a morning person and | had been asleep for about fifteen minutes when you called.
I'm not sure | was completely awake. You are a dear friend, and | would not intention-
ally hurt your feelings. Please accept my apology and let me make it up to you by
taking you to lunch Friday. It's been a while since we had a good talk» [2] («5I ouenb
CO’KaJiero, 4TO BUepa BeuepoM pa3roBapuBall Tak pe3ko ¢ Bamu no tenedony. Kak Bor
3HACTC, d paHHAA IITAllKd, 1 3aCHYJI MUHYT Ha IITHAAUATh, KOT'J1ad Br1 nozBonnim. S
HE YBEPEH, YTO S MOJHOCTbIO MPOCHYJICA. Bbl MHE Aoporu, u s Obl HE XOTEN 3a1€Th
Bammu YyBCTBaA. Ho;xanyﬁCTa, IIPUMHUTC MOU U3BMHCHUA, U IIO3BOJIBTC MHC IIPUTTIACUTD
Bac Ha 00ej B msaTHHILY. MBI YK€ JTaBHO HE Pa3rOBapUBAIIN I10 AYIIaAM»).

(2) «I am so sorry for the way | spoke about you in the interview. My comments
were very insensitive and | know they must have hurt you. | hope you will forgive me
and try to understand how something like this might happen when | open my big mouth.
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The trouble is | tend to speak sarcastically even when my audience might be apt to take
me literally. Our relationship is very valuable to me. | hope you will allow me to make
this up to you» [2] («51 ouenb coxaiiero o ToM, Kak st TOBOpHJI 0 Bac B mHTEpBBIO. Mou
KOMMCHTAapuunu OBLIM CIIUIIIKOM PaBHOAYIIHBIMH, U 51 3HAIO, YTO OHU MOTI'JIM PAHUTD Bac.
S Hagerock, uTo BBl NpoCcTUTE MEHS M OCTapaeTeCh MOHATh. besia B TOM, 4TO 5 TOBOPIO
CapKaCTUUICCKHU, NAXKEC, KOTAa ayJIUTOPUA MOKET IPHUHATH MOU CJIOBA 3a YUCTYIO MO-
HeTy. Hamm oTHOIIEHWsI OUEHb LIEHHBI U1 MEHSI. S HaeroCh, Bbl MO3BOIMTE MHE ClI€e-
JaTh 370 JJia Bacy).

(3) «I apologize for the delay in sending last month's paychecks. I realize that you,
too, need to meet your monthly obligations in a timely manner, and such delays do not
help. To avoid such frustrations in the future, we are changing to a computer system
that will prepare checks a week in advance for distribution on payday. This unfortunate
event should never be repeated. Thank you for your patience and understanding» [2]
(«51 mporiry mpoIeH s 3a 3aIeP’KKY OTIIPABKHU 3apIUIaThl B MPOILIOM Mecsiie. S moHH-
Maro, 4To Brul Toxe AOJIKHBI CBOCBPEMCHHO BBINIOJIHATE CBOU CKCMCCAYHBIC 00s13a-
TCIBTCTBA, U TAKHUC 3aICPKKHU HC CHOCO6CTBYIOT 9TOMY. Bo us30exxanue Takux pa3oyda-
poBaHUM B OyqyllleM, Mbl MEHSIEM KOMITBIOTEPHYIO CUCTEMY, KOTOpasi OyJ1eT TOTOBUTh
YeKHd 3a HENEeNI0 I pachpeneseHuss Ha 3apruiatbl. [logoOHass HEMPUATHOCTH HE
noykHa oBTOpUThCesA. Criacu6o 3a Baiie TepnieHue 1 moHUMaHHE ).

B JaHHBIX IIpUMEpPaxX MBI MOKEM I'OBOPHUTH O HpOTOTHHHHCCKOﬁ CUTyallul U3BU-
HCHU:A, KOrJla aIp€CAHT 3HACT KOMMYHUKATUBHYIO YCTAHOBKY aJpccara U co6n}0z{aeT
ee, MPUHOCS CBOW M3BUHEHUS. ABTOPHI MHUCEM MCIOJIB3YIOT TaKUE TJaroiibl 0exadu-
TUBBI KaK, «to be sorry», «to apologize», KOTOpbIi€, COOCTBEHHO, «O0CTYKHUBAIOT» PU-
TyaJlbHO€ U STUKETHOE OOIIEHHE.

DNUCTOJSPHBIN JKaHP XapaKTePU3YyETCs €IE U TEM, YTO B JAHHOM CITy4ae Mbl HE
MOXKCM BHUACTH PCAKIHIO aJipEcara. CJ'ICI[OB&TCHBHO, OIMMUCBhIBACM TOJBKO KOMMYHHKaA-
TUBHYIO UHTCHIMIO IPECAHTA, KOTOPBIX 10 BO3JACHCTBUEM UyBCTB BUHBI, CThI1a UJIU
\ 1 meuanu oOparaercs K aapecaty. CUTyalysi U3BHHECHUS TaK WJIM HHAYEC MOXKET SIB-

JATHCA KOH(PJIMKTHOM, TaK KaK aJipecaT HE BCET/1a MOXKET MPHUHATh U3BUHEHUS. Takoi
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KOMMYHHMKATHBHBIHN CTy4dail 00JIbIlIe OTHOCUTCS K YCTHOMY OOIIEHUIO, T/I€ apecaT Bhl-
HYKJICH HAaXOJIUTHCS PAOM C aAPECaHTOM M JIMYHO MIPUHUMATh U3BUHEHHUS.

Ha nam B3rs/1, nuchbMEHHOE M3BUHEHHUE B MEHBIIICH CTEIICHH CO34aeT IMOTCHITU-
aTbHO KOH(MJIMKTHYIO CUTYyallMI0, TaK KaK MPOYTEHHUE MUChMa He TpeOyeT JIMYHOTO
KOHTaKTa C aJIpeCaHTOM U HE OTHHUMAET BpeMs y apecara, 4To «CKparmBaeT» u 0e3
TOT'0 HEMPUITHYIO CUTYAIUIO.
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