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OCOBEHHOCTHU A3BIKOBOI'O O®OPMJIEHUA
HMHTEPHET-OT3bIBA TYPUCTA

Annomayun’ 6 0aHHOU cmamve paccmMampueaemcs NOHAMuUe «Mmypucmuyeckull
OUCKYPCH U €20 OMOENbHbIU HCAHP — UHMEPHem-0m3bl8 mypucma. /lanee agemop aua-
JU3UpYem 0co0OeHHOCMU 0OPMIeHUSI UHIMEPHEM-0M3bl808 HA JEeKCUUEeCKOM, MOpgho-
JI02UYECKOM U CUHMAKCUYECKOM YPOGHSIX.

Knroueswie cnosa: mypucmuueckuii OUCKypc, UHmMepHem-om3nole mypucmad, s3bvi-
K0Boe oghopmieHue, 1eKCUdecKull yposeHb, Mopghoiocuueckuil ypo8eHs, CUHMAaKcuye-

CKUU YPOBEHb.

Typuctuyeckuid TUCKypC SIBJSIETCS OJHMM M3 HamOoJee MOJBWKHBIX M JTUHA-
MUYHO Pa3BUBAIOIIUXCSA TUIIOB WHCTUTYIMOHAJIBHOTO Jauckypca. C pa3BUTHEM TJIO-
OaJIbHOM CETH U MOSBJICHUEM BUPTYAIHHOTO JUCKYpPCa C €T0 CIeIM(PUICCKUMHU XapaK-
TEPUCTHUKAMU CTAJI0 BO3MOXKHBIM TOBOPUTH 00 00Opa30BaHWU TAKOTO KOMILIEKCHOTO
SIBJICHUS KaK TYPUCTUUYECKUN HHTEPHET-AUCKYPC, KOTOPBII MPEICTABIICH Pa3InYHbIMU
pPEUYEBBIMH KaHpaMU (CaWThl OTEJNEeH M TypareHTCTB, TypucTHueckass HTepHeT-pe-
KJIaMa, paccKa3bl MyTEIIECTBEHHUKOB B OJIOrax, )KUBBIX KypHaJiax, GOpyMbI O IyTe-
IIIECTBUSAX).

Oco0eHHOCTh TYPUCTHYECKOTO JTUCKYpCa COCTOUT B OTPaHMUYEHHOUN cdepe mpu-
MeHeHus (cdepa Typuszma), B HUIMUUKM apTyMEHTAaTUBHOTO TOTEHI[MAla, CIIOCOOCTBY-
forero 3Gh(HEeKTUBHOMY YOEKIIEHUIO ajjpecara OTIPABUTHCS B MyTEIIECTBHUE C IEIBIO
OTJIbIXa UJTU CaMO0Opa30BaHUA.

H.A. TroneneBa npejjaraet paccMaTpuBaTh TYPUCTUUECKHUIM TUCKYPC KaK «OCO-
OBIY TOABU/I U TIPOJIBI>KEHUE TYPUCTUUECKHUX YCIIYT C MTOMOIIBIO CTPAaTEeruii apryMeH-

TallMH, KOTOPbIC UMEIOT JIMHIBOKOTHUTHBHBIN Xapaktep» [4, c. 23].
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Typucrtuueckuii auckypc, no MueHuro H.B. ®unaroBoi, xapakrepusyercs cie-
TYIOIMMH MapaMeTpamu:

— YYaCTHUKH: IPOJiaBel] (TyponepaTop) — KIUEHT; IKCKYPCOBOJ — IKCKYpPCAHT;
COCTaBUTEINb TEKCTA — MOJIyYaTellb TEKCTa;

— MecTo: ouc, TypucTuueckuii aBTo0yc, My3ei, yiuila ropoja, BUPTyalbHOE
POCTPAHCTBO, TEKCTOBOE MPOCTPAHCTBO;

— [eJIM: TOJy4YEeHUE TMPUOBLIM — TOJYyYeHUE HSKCKYPCHOHHO-TYPUCTUYECKON
YCIIyTH;

— KJIFOYEBOMW KOHIIENT: MyTEIECTBUE;

— CTpaTeruu: CTpaTerus Mo3uTUBA;

— MaTepHua: OOJBIION HAaOOp TeM, CPeI KOTOPHIX CTpaHOBEIUECKAasT U UCTOPHU-
gyeckas nH(OpMaIrs, BpeMEHHasi OpraHu3alus Typa, TOCTHHHYHBIA OW3HEC, TpaHC-
nopt, ooecreueHrue 0€30MacCHOCTH, TUTAHUE U MPOY.;

— Pa3HOBUHOCTH M KaHPBI: B 3aBUCUMOCTH OT KaHaJla mepeaadu nHpopmauu
MO>KHO BBIJICIUTh YCTHYIO M TUCbMEHHYIO Pa3HOBUIHOCTH TYPUCTUUECKOTO IUCKYPCa;
MMCbMEHHAs Pa3HOBUIHOCTh BKIIIOYAECT B CcEOsl MEYAaTHBIE TEKCThl U KOMITbIOTEPHO-
OTOCPE/IOBAHHYI0 KOMMYHHUKAIMIO, YCTHAs PAa3HOBHUIHOCTH AEIHUTCS HAa HEMOCPEN-
CTBEHHYIO U OTIOCpeI0BaHHYO» [5, ¢. 41-46].

Poccuiickue ¢punomoru JI.P. Cakaesa u JI.B. bazapoBa oTmMeuaroT, 9To «TypUCTH-
YeCKUU AUCKYpC 00JIaaeT pa3rOBOPHBIM CTHIIEM, KOTOPBIN MO3BOJIAET JOCTUTHYTh
0oJiee JOBEPUTEIHHOM aTMOC(ephl U OJIU3KOr0 TOHA OOIIEHHUS; BKIIFOUAET B CE0sT MEXK-
KyJbTYPHYI0 KOMMYHHUKAIIUIO, IOATOMY TYPUCTUUECKUE TEKCTHI MPEJICTABIISIIOT OIpe-
JIEJICHHY10, CBOCOOpa3HYIO Cpely, I/ie KyJIbTUBUPYIOTCS U OTPAXKAIOTCs C(hOPMHUPOBAB-
IIMecs MpeACTaBICHUs] U 00pa3bl, KacarolIUecss HAIIMOHAIBHOTO XapaKTepa pa3HbIX
HapooB» [3, ¢. 159-161].

Takum 00pa3oM, TYPUCTUUYECKUIN TUCKYPC — 3TO KOMMYHUKAIUS JIIO/AEH, KOTO-
pble HE NPUHAJICKAT K OMPEICICHHON COUAIBHOW IPYIIE WIH SI3bIKOBOMY COO0OIIIe-
ctBy. HecmoTpst Ha naHHbBIN (akT, KOMMYHUKAHTBl UMEIOT YETKOE MPEJCTABICHUE O

KAHPOBBIX OCOOEHHOCTSX TYPUCTUYECKOTO AUCKYpCa, a TAKXKE 00 OpraHu3aliu 1 CIo-

2 www.interactive-plus.ru



Center for Scientific Cooperation "Interactive plus™

cobax oOMeHna nHpopManuen. TypucTUUECKH TUCKYpC 00J1ajaeT Pa3roBOPHBIM CTH-
JieM, KOTOPBIH MO3BOJISIET IOCTUTHYTh 00Jiee TOBEPUTENIbHOM aTMOc(hephl U OJIU3KOro
TOHA OOLIEHMUS.

HaGnronenue 3a pazBuUTHEM TYypHUCTHUUYECKOTO JMCKYpCa MO3BOJISIET TOBOPUTH O
NOSIBJICHUH U MOMYJIIPU3ALMK HOBOTO (hOopMaTa KOMMYHHUKALMU CPEIU TYPUCTOB, OC-
HOBAHHOTO Ha OOMEHE OT3BhIBAMM O MYTEHIECTBUSIX B ceTH VHTEpHET Mexay TypH-
ctamu Bcero mupa. Ecim npu 3apokaeHun Takoro ¢gopMara BO3MOXXHOCTh OCTABUTH
OT3BIB O IMyTEUIECTBUU WM YCIyrax TypareHTCTBA OblLia JUIIb JOTOJHUTEIBHOU OM-
el HEKOTOPbIX (POPYMOB M CAUTOB TOCTHUHMIL, TYPareHTCTB, TO C HEAABHUX MOP OHA
cTaya cautooOpasyroleH, T. €., OSIBUIUCH CAallThl, OCHOBHOM (DYHKIIMEN KOTOPHIX SIB-
JsieTcsl mpelocTaBlieHue m1aTopMbl Juis oOMeHa OT3bIBAaMHU CpeAM MOJIb30BaTesei
(TypuCTOB).

JL.YO. I'oBopyHOBa cuutaer, yTo HTEpHET-0T3bIB TYpUCTa MPEACTABISIET COO0OH
0 OpPMIIEHHBIN THI TEKCTa, COACPIKAIINNA aBTOPCKYIO OIIEHKY MYyTEIIECTBUS U COIyT-
CTBYIOLIUX €My yciyT, pazMenieHHblil B Cetu MHTEpHET € 1enpio oOMena undpopma-
oUed MEXJy TYpUCTaMH U PEAM3YIOIIMICS B TpeX THUMaxX AUCKYPCOB (TypuUCTHYE-
ckoM, MHTepHEeT-aKCKypce U orieHoYHOM) [1, ¢. 59].

A.H. NnnakoBa cuutaer, 4to MHTEpHET-0T3bIB — 3TO MOMYJISIPHBIA 3J1EKTPOHHBII
TEKCT, COTHSIMH Pa3MHO>KaeMbIil aBTOPAMHU-TI0JIb30BATEISIMI U BOCTPEOOBAHHBIN YH-
TaTeIAMH-TIOCeTUTEIMU MHTepHEeT-caiToB [2].

WTak, MOKHO rOBOpUTH, 4TO IHTEpHET-0T3BIB — 3TO O(hOPMIIEHHBIN TEKCT, BKJIIO-
Yaroumi B ce0s1 KOMMYHUKAIMIO CPEIU TYPHUCTOB IOCJE BO3BPAILECHUS U3 IyTelle-
CTBUS C LIEJIbI0 0OMEHa OLIEHOYHBIMU MHEHHSIMU O MyTEIIECTBUU.

3anavya JaHHOM CTAaThU — MPOAHATU3UPOBATH JIEKCUKY, TPAMMATHUKY U CUHTAKCHUC
B aHIJIOSI3bIYHBIX VHTEpHET-0T3hIBaX TYPUCTOB. MaTepranoM UCCIEAO0BaHUS MOCITY-
xui okosio 100 OT3BIBOB TypHCTOB Ha AHTJIMICKOM SI3BIKE, OMYOJIMKOBAHHBIX HA
caiire «On the go tours». DTo caliT TYPUCTHUECKOTO areHTCTBA, O(UCHI KOTOPOTO pac-
nosioxkensl B Jlonaone (Benukoopuranus), CIIA, Kanane, ABctpanuu, HoBoit 3enan-
muu 1 FOxHol Adpuke. /JJaHHOE areHTCTBO OYeHb MOMYJIIPHO CPEAH TEX, KTO Mpe.-

IMOYUTACT OTABIX B OK30THYCCKUX CTPaHaAX.
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Ha nexcuuecxom YpoeHe BbIABJIICHBI CJICAYIOIINC OCO6CHHOCTI/I JKaHpa HHTepHeT'
OT3bIB TYPHCTA.

1. Hanvure SMOTHUBHOM JIEKCHMKH (dMOLIMOHAILHOM, OLIEHOYHOM): «many thanks
for the great #rip!/» | «Everything was perfect and can't recommend it enough! Thank
you/» / «Big thanks for our guide...» / «Thanks again!».

JlaHHas JIeKCHKa HCIOJb3yeTcs B MIHTEpHET-0T3hIBaX TYpPHUCTOB ¢ OOIIECOIICHOY-
HBIMH N YHaCTHOOLICHOYHbBIMU L CISIMMU. I’ naBHBIM o6pa30M SMOTHBHas JEKCHUKA CII0CO0-
CTBYET BBIPAKECHHIO SMOLHMOHAIBHO-IKCIIPECCUBHON M ICTETUYECKOU LIENEBOM yCTa-
HOBKH aBTOPOB OT3bIBOB.

2. Hanmmume metadop: «...This country is a Shangri-la/» / «...The oldest Moroc-
can city is found object!» | «...there is a sun-drenched beach in Morocco» / «...There
you will feel the breath of Aistory.» | «...In Morocco, a special atmosphere, like in a
fairy taley.

Hcnonp3oBanue metadop B MHTEpHET-OT3BIBAX TYPUCTOB IOMOTAET aBTOPaAM
TEKCTOBBIX COOOIIEHUHN BBIPA3UTh U NEpenaTbh OyIyIIMM 3auHTEPECOBAHHBIM TYpH-
CTaM 3MOLMOHAIBHYK) CTOPOHY CBOETr0 MPOBEAEHHOTO OTNYCKA. TakKe ¢ MOMOUIBIO
MeTadop TYPUCTHI OMMKUCHIBAIOT aTMOC(Epy CO 3HAYCHUEM BPEMEHHU, CIOPPEaTbHOCTH.
Takue MeTa(l)OpBI 3aUMCTBOBAHbI U3 PCKIIAMHOT'O JUCKYpPCa, OHHU aKTHUBHO HCIIOJIb3Y-
HOTCA B TypHCTH‘-ICCKOﬁ PEeKIIaMC U JICTKO BCIIOMHUHAIOTCA TYPUCTAMU IIPpH HGO6XOI[I/I—
MOCTH C(OPMYITHPOBATH COOCTBEHHBIE BIIEYATIICHUS OT MECTa MOCEIICHUS TIPU HaMe-
PEHHUHU OICHUTL U JaTb COBCT.

3. Hammnuwme snureToB: «...1 have had a fantastic time in morocco!» | «...Jamal is
a fantastic guide, knowledgeable and passionate about his country and able to answer
all our questions.» | «...The tour was awesome!» | «... Our guide Brahim was brilliant.
Also our driver Mohamed was fantastic too!/» [ «...It was superb!!!» [ «... | had such a
good time and i'll definitely be using on the go for my next tour — maybe Jordan!».

ONUTETHI HCIIOJIB3YIOTCA KaK BU/L aBTopCKOﬁ OLICHKH, U OHU PACKPBIBAOT JINYHOC
OMOIMOHAJIBPHOC OTHOIICHUEC K OITMCBIBACMOMY MCCTY. Ho B oTinumue ot MeTa(bop JIIN-

TCThI HC HCCYT B cebe NEPEHOCHOI'O 3HAYCHUA.
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4. Hamu4uue cTUIIEBO BapraTUBHOCTH (OT BBICOKOTO CTHJISA IO CHHXKCHHOM JIeK-
cukn): «...Otherwise, local residents can feel up.» / «...Although any guide is a pig in
a poke.» | «...Long sleeved cotton/linen tops and long cotton skirts — cool, floaty and
respectful».

B MHTepHET-0T3bIBAX-TYPUCTOB MPUCYTCTBYET KaK BBICOKUW CTWUJIb, UCIIOJIb3YeE-
MBI JJISI BBIPAXKEHUS 3CTETUYECKOM LIEJIEBOM YCTAaHOBKH aBTOPOB, O CHU>KEHHOU JIEK-
CHKU, HpHMCHSIGMOfI JIS BBIPAKCHHA Z—)MOHI/H?I. B YaCTHOCTHU, aBTOPBI OT3bIBOB UCIIOJIb-
3YI0T MOJ'IOI[G)KHBIﬁ CJICHI' U XapTrOHU3MbI IJIS BBIPAKCHHA SMOIMOHAJIBHO-3KCIIPEC-
CHBHOM LIEJIEBOM YCTaHOBKH.

Ha mopgonocuueckom ypoene BISIBICHBI ClIeyIONINe 0COOCHHOCTH *)aHpa MH-
TEPHET-OT3BIB TYPHUCTA.

1. Vcnonp30BaHKe TJIAr0JIOB B MOBEJIMTEILHOM HAKJIOHEHHH: «...During the tour
in Fez be careful in van. Mind you the van had only 12 seats.» /»... during the tour of
Fez through the Medina do not take a lot of money there.» / «... At eviction from hotel
check bill carefully».

I ' maronbs! B mOBEIUTEIbHOM HAaKJIOHEHHUM HCHOJb30BAIINCH B 0T06paHHBIX HaMH
HNHTEepHEeT-0T3hIBaX TYPUCTOB JISI BBIPAKEHUS UMIIEPATUBHOM 11E€JIEBOW YCTAHOBKHU aB-
TOPOB OT3BIBOB.

CnemyeT OTMETUTD, YTO TJIaroJibHbIe (POPMBbI HACTOSIIIIETO BPEMEHU HE ObLUIH BBI-
ABJICHBI HU B OJHOM U3 I/IHTepHeT-OTBBIBOB.

2. Vlcrionb30BaHue mpuiaraTelibHBIX B CTEMCHSAX cpaBHeHUs: «...It was the best
vacation of my life/» / «...we had the best possible trip.» / «...Mohammed was a good
guide.» | «...But this excursion was more interesting than the other.» / «...A better
idea is to bring long sleeved tops in very light weight cotton for some semblance of
modesty and also for protection from the sun.» / « This is absolutely the most helpful
advice and will ensure that you are observed by locals to be a courteous visitor to the
countryy.

Ha cunmaxcuuecxom YpoeéHe Mbl BbIABHIIN HCIIOJIB30BAHHUEC BCCX THUIIOB IIPCAJIO-

KeHUH B IHTEepHET-0T3hIBaX TYPUCTOB.
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1. TIpocteie mpemnoxenus: «l really loved the four.» I «The oldest Moroccan city
Is found object!» | «Our guide Brahim was brilliant.» | «His knowledge and profes-
sionalism was second to noney.

2. CnoxxaocounHEHHBIE TIpeIokenus: «Morocco is an incredible place, partic-
ularly loved Fes and the night we spent in the dessert, I've never seen so many stars,
wow!» | «Show some respect for yourself as well as the country you are in by covering
your legs and shouldersy.

3. CioxHOMOAUYMHEHHBIC TIpe/uIoKeHus: « .../ can say if you close the Turkish
model holiday — beach (there is a sun-drenched beach in Morocco keep in mind), sea,
ocean, sun, hotel, a lot of excursions, you should go to Moroccoy. / «Mohammed was
a good guide, he could have been a little more aware of his group who were following
him over very busy roads» / « We got to see places and meet people that you just can't
see with the larger tour operatory.

CnenyeT OTMECTHUTD, UTO HHTCpHGT-OTE»BIBBI B 6OJ'H>IHI/IHCTB6 CJIy4acB HAIlMCAaHbI B
pasroBOpHOM CTHJIC. Hur CPHCT-O0T3bIBLI TYPUCTOB BKJIIOYAIOT B ceds Kak 9MOTHBHYIO
JIEKCUKY, TaK CHH)KEHHYIO JIEKCUKY, UTO 00YCJIOBJIEHO OTHOCUTENBHOU CBOOOI0M ca-
MOBBIpa)KCHHUS B paMKaX pPa3rOBOPHOIO CTHIIA, XapaKTEPHOIro JJIsI KOMMYHHKALlUU B
I/IHTepHeT -AUCKYPCC. Hannune 1ekCHUKM BBICOKOT'O CTUJISI CBSI3aHO C 3aMMCTOBaHUSIMU
KJIMIIIE U3 PEKIAMHO-TYPUCTHYECKOT0 TUCKYypCa.

Takum oOpazom, nzyueHue MHTEpHET-OT3BIBOB TYPHUCTOB JIENIAI0OT BO3MOMXHBIM
JNaTbHEUIINNA CPABHUTEIbHBIA aHAIN3 HAIMOHAIBLHO-KYJITYPHOU CrIeU(UKHU [IEHHO-
cTeu TYPHUCTOB, OTHOCAIIUXCA K pa3JIMIHbIM JIMHI'BOKYJIbTYPAM.
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