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PECULIARITIES OF EMOTIONAL INTELLIGENCE  

OF BASKETBALL COACHES 

Abstract: this research was aimed to investigate the peculiarities of the emotional 

intelligence of basketball coaches. The study involved 22 basketball coaches (12 men 

and 10 women). The concept of emotional intelligence in this research as- the ability 

to regulate social and emotional behavior. Schutte inventory was used in the study. 

According to the results of the study, women had significantly (p <.05) higher estimates 

of the perception of emotion and managing other people's emotions of the components 

of emotional intelligence, while men had higher estimates of managing one's emotions. 

The component using emotions scores were higher in women, but insignificantly. 
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Аннотация: исследование было направлено на изучение особенностей эмо-

ционального интеллекта тренеров по баскетболу. В исследовании приняли уча-

стие 22 баскетбольных тренера (12 мужчин и 10 женщин). Концепция эмоцио-

нального интеллекта в данной работе– способность регулировать социальное и 
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эмоциональное поведение. В исследовании использовался вопросник Шютте. Со-

гласно результатам, женщины имели значительно (p < 0,05) более высокие 

оценки по компонентам эмоционального интеллекта восприятия эмоций и 

управления эмоциями других людей, тогда как мужчины имели более высокие 

оценки в отношении управления своими эмоциями. Оценка компонента «исполь-

зование эмоций» у женщин выше, чем у мужчин, но незначительно. 

Ключевые слова: эмоциональный интеллект, баскетбол, тренеры, жен-

щины, мужчины. 

Introduction  

In this study, we will define the concept of emotional intelligence as knowledge 

of emotional processes and the ability to use this knowledge to regulate social and 

emotional behavior (Petrides, 2011; Salovey & Mayer, 1990). For the study, we chose 

Mayer and Salovey’s (1997) model, in which emotional intelligence is defined by four 

components, such as «the ability to perceive and express emotion, assimilate emotion 

in thought, understand and reason with emotion, and regulate emotion in the self and 

others» (Mayer, Salovey, & Caruso, 2000). p. 396). According to Joseph and Newman 

(2010), these components can be hierarchically structured, and the top-level component 

of emotion management can play an important role in the work environment. During 

social interaction, emotional intelligence components can be directed toward oneself 

or others (Salovey & Mayer, 1990). The component of emotional intelligence oriented 

to others likely contribute more to work outcomes. 

Research methods. The study used the Schutte Self-Report Inventory (SSRI) 

(Schutte et al., 1998), 

The Schutte Self-Report Inventory is based on the Emotional Intelligence Ability 

Model (Salovey & Mayer, 1990) and includes four components of emotional intelli-

gence. These four components of emotional intelligence are a perception of emotions, 

managing one’s emotions, managing other people’s emotions, and using emotions 

(Mayer et al., 2016). This inventory has been chosen because it is one of the most 

commonly used instruments for assessing emotional intelligence (Laborde, Dosseville, 
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& Allen, 2016). The Schutte Self-Report Inventory contains 33 items that are rated 

according to a five-point Likert scale (1 = strongly disagree, 2 = disagree, 3 = neutral, 

4 = agree, and 5 = strongly agree). The Lithuanian version of the Self-Report Inventory 

description is confirmed by the reliability test (Malinauskas & Sniras, 2010; Dumciene, 

2020). 

The target group for the inquiry was coaches from basketball clubs. The partici-

pants’ sample consisted of 22 coaches: 12 men and 10 women. All the study partici-

pants participated in the study voluntarily, marking the statement in the first question-

naire: «I am participating in the study voluntarily. I have been provided with infor-

mation on the anonymity and confidentiality of the investigation». 

The research data were processed by the computer program IBM SPSS for Win-

dows 22.0. Statistical confidence level p <0.05. 

The results of the study are presented in table 1. 

Table 1 

Estimates of components of emotional intelligence of basketball coaches 

 

Sub-scale 
Female (n = 10) Male (n = 12) t 

M SD M SD 

Perception of emotion 3.21 .357 2.84 .296 -3.86** 

Managing one’s emotions 2.88 .384 3.17 .264 3.35* 

Managing other people’s emotions 3.37 .327 2.51 .152 -2.96* 

Using emotions 2.83 .337 2.58 .338 -1.08 
 

Notes. (M, SD) – mean and standard deviation; t – Student criterion; * – p < 05; 

** – p< 01. 

The results of the study show that three of the four components of emotional 

intelligence were higher in women than in men, but only two components scored 

significantly higher (P < 05).Our results do not contradict the statement of Wijekoon 

et al. (2017) that women have higher emotional intelligence than men. Meshkat and 

Nejati (2017) nustatė, that show that the overall level of emotional intelligence between 

men and women does not differ significantly, but differences have been found in the 

assessment of individual components. 
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